
W  rld
Edition No 3: Christmas 2019    FREE

Brummie comedy legend 
Jasper Carrott is used to 
seeing his name put up in 
lights – but not on the front of 
a tram!

However,  Jasper got to 

enjoy this novel sight last 
month when one of the West 
Midlands Metro’s trams was 
named in his honour.

The naming ceremony took 
place to mark the latest Metro 

extension from Grand Central 
to Centenary Square,  which is 
due to be carrying passengers 
onto Westside starting this 
month.

One of the leading directors of 
Westside Business Improvement 
District (BID) is taking on a new 
national political role after win-
ning a seat in the general election.

Saqib Bhatti, a director and com-
pany secretary of the BID for the 
last seven years, will now be taking 
a seat in Westminster as the new 
Conservative MP for Meriden.

Speaking ex-
clusively to 
Westside World, 
Saqib said: “I 
will never forget 
my time with 
Westside BID, 
and I will fol-
low its progress 
closely.

“Along with 
my role at Birmingham Chamber, 
my time at the BID has given me 
the opportunity to champion busi-
nesses in the area, to tackle and 
help resolve various problems, and 
to understand just how important it 
is to accurately reflect the views of 
members.

“The constituency I now serve is 
Meriden, and so it will be important 
for me to put most of my efforts 
into representing the voters from 
that constituency. I will be using 
my experience from Westside to 
help support the residents and busi-
nesses in Meriden.”

It was Saqib’s job as an account-
ant at his father’s company, Younis 
Bhatti & Co Ltd, based at 93 Broad 
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We’re working all the year round for BID members

n Birmingham comedy legend Jasper Carrott meets his namesake outside Birmingham Town Hall.
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Party-goers heading to Broad 
Street this Christmas could be 
travelling on Jasper Carrott’s 
very own funky contraption.

That’s because the Brummie com-
edy legend has had one of the West 
Midlands Metro’s trams named in 
his honour.

The naming ceremony took place 
last month to mark the latest Metro 
extension from Grand Central to 
Centenary Square, which is due to 
be carrying passengers onto West-
side this December.

The line to Centenary Square is 
the first phase of the Westside ex-
tension to Edgbaston, with phase 
two taking trams along Broad 
Street to Five Ways, to be complet-
ed by the end of 2021.

Laura Shoaf, managing director 
of Transport for West Midlands, 
said: “Jasper has been a champion 
for Birmingham and a great ambas-
sador for the region, and he’s fully 
deserving of this honour.

“The Metro extension to Cente-
nary Square will be open to passen-
gers during December.”

At the time of going to press, Ms 
Shoaf was unable to put an actu-
al date on the first public trams to 
Centenary Square, but she added: 
“We are entering the final stages 
with testing of the trams and new 
timetables. As soon as that’s com-
pleted the service will be opened to 
the public.”

Jasper, who chairs the Broad 
Street Walk of Stars committee for 
Westside BID, caught his own tram 
to the naming ceremony and joked 
that he particularly enjoyed the ex-
perience as he didn’t have to pay.

As his 1975 hit single Funky 
Moped played out to well-wishers 

gathered for the event, Jasper said: 
“Today was pretty special. The last 
time I rode on a tram in Birming-
ham was over 70 years ago when I 
went from the city centre to Hand-
sworth Wood – it took about four 
days. But seriously, having a tram 
named after you is an honour, es-
pecially when it is all tied up with 
Birmingham and the West Mid-
lands where I was born and bred.”

Jasper is the latest celebrity to 
have a tram named after them fol-
lowing rocker Ozzy Osborne and 
the late football star Cyrille Regis.

Alejandro Moreno, director of the 
Midlands Metro Alliance which is 
constructing the Birmingham tram 
extensions, said: “We share a real 
pride in delivering such a trans-
formative tram extension for the 
city and we are all excited about 
this month’s opening.”

Welcome to the Christmas 
edition of Westside World.

We’re proud of individuals 
who play such a big part in our 
BID. People like Jasper Carrott, 
who chairs Broad Street’s Walk 
of Stars committee. It’s great 
to see a tram named after him,  
along with news that the West 
Midlands Metro has finally 
reached Westside.

We’re also thrilled to see 
Saqib Bhatti 
heading to 
Westminster after 
years of dedicated 
service on the 
BID’s board. 

But one of the 
most important stories for me 
is the flood compensation 
meeting you can read about 
on page 11. Why? Because we 
covered the flood chaos in our 
last edition and committed 
ourselves to helping 
businesses get something done 
about it. Thanks to our help 
several claims are now in the 
system and due to be paid.

That’s what Westside World 
is all about: shouting loud 
about the great people and 
events in our area,  and always 
sticking up for members.

Merry Christmas!

Proud and 
loud about 
our district

By Steve Dyson

By Mike Olley
Westside BID general manager

Street, that prompted him to get in-
volved with Westside BID.

During his time serving on West-
side BID, Saqib has helped to sup-
port and promote numerous pro-
jects, most recently the extension 
of the West Midlands Metro tram 
and the redevelopment of Cente-
nary Square.

His work on the BID also helped 
him to  progress up the ranks at the 
Greater Birmingham Chambers of 

Commerce, where he has served as 
president since last October.

Saqib added: “Younis Bhatti & 
Co believes in the value of West-
side BID and will continue to serve 
it in every way they can.

“The Westside BID will always 
hold a special place in my heart, 
and I’m determined as an MP to 
champion the wider interests of 
business improvement districts 
across the Midlands and UK.”

Saqib’s father, Younis Bhatti, 
said: “I have proudly spent over 

20 years on Broad Street and the 
BID has been an integral part of our 
business life.

“I’m proud of the work we’ve 
done with the BID and as a compa-
ny we’ll continue to proudly serve 
both it and local area.

“Saqib has worked incredibly 
hard and as a family we are very 
proud. Westside BID was a great 
experience for him in dealing with 
various stakeholders, and these are 
all experiences that he will use go-
ing forward.”

From page 1

Saqib vowing to
be BID champion

n Birmingham comedy legend Jasper Carrott (front) with Alejandro Moreno and Laura Shoaf.

Jasper’s funky tram 
heading for Broad St
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n One of the new trams passes down the side of Centenary Square.

Rock star and actor Martin 
Kemp was given a VIP tour of 
Symphony Hall’s £13.2 million 
redevelopment ahead of his 
appearance at the venue next 
year.

The legendary Spandau Ballet 
bassist,  who also once starred 
in BBC’s EastEnders,  is taking 
part in the Big Band Broadway 
on 16 February.

On his visit Martin was joined 
by Birmingham community big 

band The Notebenders,  one of 
many local community groups 
which will benefit from the 
new performance space. 

The Big Band Broadway on 
Sunday 16 February 2020 will 
see Martin and his wife Shirlie 
Kemp – who found fame 
in the 1980s with Wham! – 
joined by legendary Broadway 
music-man Larry Blank and the 
London Concert Orchestra. 

Audiences will enjoy a 

concert featuring vocalists 
Rachel Tucker and Matt Ford,  
in everything from the searing 
rhythms of Sweet Charity and 
Cabaret to the blistering brass 
of West Side Story. 

This will be just one of many 
performances continuing 
throughout the major trans-
formation of Symphony Hall’s 
foyers,  resulting in a brand-
new space for talented local 
artists to perform.

Martin peeks through the barricades
n Spandau Ballet star Martin Kemp (centre) with The Notebenders outside Birmingham Symphony Hall.

n Conservative candidate Saqib Bhatti with his supporters out on the campaign trail in Meriden.
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It is business as usual for French 
restaurant Le Bistrot Pierre 
despite the building housing 
the established eatery being 
put up for sale.

The restaurant is situated 
in Gas Street,  in one of 
Birmingham’s most historic 

buildings,  formerly serving 
as the headquarters of the 
Birmingham Canal Company.

The building has now been 
put on the market for a 
reported £1.75 million, with the 
freehold of the property being 
up for sale.

Emma Lester,  general 
manager of Le Bistrot Pierre 
in the city, said: “We’d like to 
reassure customers that Bistrot 
Pierre remains unaffected by 
the sale of the building. We 
look forward to another busy 
Christmas in Birmingham.”

It’s business as usual at Le Bistrot Pierre

Football networking?
The boy done good...

n Flashback: Enoch White on the front of the Autumn edition.
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Hero warden Enoch to
the rescue... AGAIN!
A courageous Westside warden 
has again proved his value to the 
BID businesses in and around 
Broad Street.

Enoch White featured in the Au-
tumn edition of Westside World 
after bravely refusing to hand over 
his pizza to a gunman who threat-
ened to shoot him.

He has now helped police arrest 
a would-be coach hijacker who 
climbed into the driver’s seat of 
the single-decker vehicle in Broad 
Street shortly after midnight on 2 
November.

Enoch said he was on street patrol 
in the vicinity of Pure Gym and the 
Park Regis Hotel when two coaches 
pulled up into the bus stop.

He said: “The one driver directed 
the second coach to park but then 
called me over to say that a group 
of lads were giving him trouble as 
they pulled up.

“At this point, as the driver was 
helping to back up the first coach, 
one of the lads climbed into the 
driver’s seat. 

“The driver shouted at him to get 

out, at which point the lad jumped 
out. But the driver was left pretty 
shaken as there were five or six lads 
in the area.”

Enoch said he looked around and 
spotted a group of males hanging 
around near the coaches, so he 

alerted City Watch and gave them 
a description. 

He kept City Watch informed as 
he maintained a view of the youths 
as they passed down Broad Street.

Enoch said: “At this point, I con-
tinued my patrol up to Islington 

Row Middleway, but after a few 
minutes City Watch said the police 
had stopped the lads and wanted me 
to identify them.

“I escorted the driver towards 
Cineworld where two lads were 
being held by officers, but the driv-
er said they weren’t involved,” he 
added. 

“Police then caught more in Euro 
Car Park and I again escorted the 
driver there who confirmed one 
lad was the one trying to drive the 
coach.”

A spokesman for West Midlands 
Police said: “Officers were called to 
reports of four men trying to take a 
coach in Birmingham city centre at 
around 11.50 on November 1. 

“They fled without the vehicle. 
“Anyone with information is 

asked to contact police via Live 
Chat between 8am and midnight, 
at west-midlands.police.uk or via 
101. Quote 2818 of 1 November.”

Westside BID general manager 
Mike Olley said: “This incident 
again illustrates the important role 
of our wardens in protecting BID 
businesses and keeping the people 
of Birmingham safe.”

By Tony Collins

Enjoy the winter 
Blues at Henry’s

Music lovers have plenty 
to look forward to at Hen-
ry’s Blueshouse at The 
Bull’s Head over the next 
few weeks.

Tuesdays are Bluesdays 
for Henry’s, of course, 
and with that day of the 
week in mind here’s the 
line-up:
l 17 December,  The 
Shufflepack,  free entry 
to the show;
l 24 December,  The 
Nitecrawlers,  £10 

entry to the show;
l 31 December, 
Tipitina,  £10;
l 7 January,  artist still  
to be confirmed,  free;
l 14 January,  Big 
Jim & The Alabama 
Boogie Boys,  free; 
l 21 January,  David 
Moore Blues Band, 
free;
l 28 January,  Gianni 
Tbay (from Italy),  free;
l 4 February,  The 58s 
Blues Band,  free.

n The Nitecrawlers are coming to Henry’s.

It had all the excitement of a 
top-notch football match – but 
without any of the controversy 
associated with the use of video 
assistant referees.

A networking event with a dif-
ference was organised by West-
side BID for its members using a 
football theme.

BBC WM sports presenter Tom 
Marlow compered the event on 
31 October, which was held at 
Gin Vault, on Canal Edge, off Gas 
Street.

And it even lasted 90 minutes 
– the regular length of a football 
match before VAR was involved.

A total of 23 people from BID 
businesses took part in the net-
working including Big Bear Re-
cords, Broadway Plaza, Canal 
House, HSBC bank, Mayflower 
Solicitors, Midland Metro Alli-
ance, NatWest Bank and Pushkar 
restaurant.

Tom, who covers Walsall FC for 
BBC WM, said: “All delegates 
wore shirt numbers and were split 
into teams.

“It was almost like a World Cup 
draw with groups of three or four 
delegates each given a team sheet 
with questions to ask each other.

“I went round as they were net-
working to interview the nominat-
ed group captains on how it was 

going, what they were learning 
about other team members, and 
how they might work together on 
future events.”

Tom added that after the ‘half-
time’ break, delegates were split 
into two teams and given five 
questions each about Broad Street 
in a ‘penalty shoot-out’.

He added: “They all know a 
lot about their area because both 
teams scored four out of five, so 
we had a sudden death of three 
further questions before getting a 
winner.

“It was a thoroughly enjoyable 
football-themed event, and we 
managed to steer well clear of 
VAR.”

Luisa Huggins, BID operations 
manager, said: “We’re commit-
ted to supporting our members 
by enhancing business links but 
realise networking can be dull, so 
we came up with an event with a 
twist.

“The football theme made it en-
gaging and fun as opposed to the 
conventional style of networking, 
and the result was more people 
engaging, exchanging business 
details and learning things about 
other unique businesses across 
Westside.”

The BID team provided compli-
mentary food and worked close-
ly with O Bar and Gin Vault on 
Broad Street to organise the event.

By Tony Collins

n WM presenter Tom Marlow and, inset top, Harriette Luscombe (right) with attendees and, below, Tom with Raj Singh and Rose Rees.

n Gas Street’s Le Bistrot Pierre.



A series of patrols have been 
launched involving Westside 
wardens and police communi-
ty support officers (PCSOs) to 
tackle homelessness within the 
BID area.

The patrols, which began in Oc-
tober, came about after wardens 
noticed a recent increase in the 
number of homeless people sleep-
ing in and around the area’s car 
parks.

Concern over the situation has 
grown as night-time tempera-
tures start to drop with the arriv-

al of winter. The first two patrols 
involved warden Dimitrios Mi-
tropoulos and two PCSOs in Oc-
tober, when a total of 11 homeless 
people were identified and offered 
support and guidance. 

A few of the individuals accept-
ed the offer of a shelter through 
homeless charity Street Link, 
which Westside BID works close-
ly with.

The team patrolled for more than 
four hours on each day, starting 
with the Arena Birmingham car 
parks and then visiting other car 
parks in the area which homeless 
people have been using. 

Dimitrios, aged 26, who has been 
a warden for just three months, 
said the patrols began because 
wardens and Westside members 
reported an increase in begging 
and rough sleeping around the car 
parks in the area. 

He said: “It has become more of 
a problem due to the cold weather, 
so we want to try to get as many 
rough sleepers off the street as we 
can by directing them to shelters.

“The patrols focus on the five 
main car parks in the area, includ-
ing Arena North and South West 
and Euro Car Park, but we also 
engage with any rough sleepers 

we come across during our normal 
street patrols. 

“Just like with the car parks, 
we approach them and offer them 
help.”

The scheme has not only helped 
homeless people, but has also ena-
bled members of the public to feel 
safer when travelling around the 
area. Patrols will continue to take 
place on a weekly basis.

Westside BID general manager 
Mike Olley said: “We’re proud of 
our street wardens who are work-
ing with the police to reduce beg-
ging and offer any rough sleepers 
a roof over their heads.”
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By Tony Collins

New site is golden for Alchemist

By Tony Collins

A new hotel leaders’ networking 
group in Birmingham is demand-
ing greater consultation when it 
comes to future decisions that af-
fect their businesses.

The Birmingham Hoteliers’ As-
sociation is made up of around 25 
hotels across the city, including all 
those within the Westside BID area.

John Angus, managing director 
of the Park Regis hotel at the top 
of Broad Street, is chair of the as-
sociation, whose members employ 
around 5,000 people and have more 
than 1,500 bedrooms across the 
city. 

The combined group of general 
managers has now come together 
to provide one coordinated voice 
for the city’s hotels.

Mr Angus said: “When I came to 
the city, it was clear the city’s hotels 
did not have a joined up strategy 
and were not recognised for con-
sultation on major issues.

“We’ve now come together to en-
sure all hotels have a voice and to 
make it easier for various authori-
ties to consult with one group rep-
resenting the majority of the city.

“A number of authorities are re-
sponsible for key decisions that 
affect all of our hotels, including 
the four city BIDs, West Midlands 
Growth Company and Birmingham 
City Council. We have agreed to 
have a member of our Association 
on the boards of as many relevant 
authorities as possible. 

“We already have a member on 
Westside BID’s board who reports 

back to us each month, and we’re 
striving to be recognised as the 
route to consult the city’s hotels.”

Mr Angus, who worked in Lon-
don and across the UK before tak-
ing over the Park Regis in April, 
said each authority now regularly 
attends the hoteliers’ meetings. 

Westside BID has attended two 
meetings to date and the West Mid-
lands Growth Company gave a 
presentation at the last meeting.

Mr Angus added: “Best practice 
is shared among the hotels and 
managers now communicate with 
each other on a regular basis.

“Our main objectives are to be 
part of the new tourism strategy 
that we haven’t been consulted on 
and to encourage the city council to 
provide greater support, in the light 
of current cuts, to West Midland 
Growth Company when we have 
major events.”

The Birmingham Hoteliers’ Asso-
ciation meets on the last Thursday 
of every month at different hotels 
across the city.

More than 50 jobs were created 
when the latest Alchemist cocktail 
bar and restaurant opened on Brin-
dley Place earlier this year.

The new venue on The Water’s 
Edge follows the success of the pre-
mium food, drink and music venue 
elsewhere in the city, including the 
popular Colmore Row branch.

John Paul, senior general man-
ager of the Alchemist in both Col-
more Row and Brindley Place, 
said: “During the three years 
since we opened in Colmore Row, 
we’ve been nominated for multi-
ple awards and so wanted to create 
another venue in Brindley Place 

for the partygoing customers. The 
Brindley Place site opened this 
summer creating 55 jobs and has 
proven to be a great addition to the 
bars and restaurants currently exist-
ing in the area.”

The Alchemist is well known 
for the creative presentation of its 
drinks with smoke rising from the 
glasses and fire displays while mak-
ing tropical cocktails.

Mr Paul added: “We have some-
thing to offer for everyone! The 
Colmore Row site was originally a 
more corporate venue and popular 
among workers in the city. 

“However the Brindley Place 
branch wants to differentiate itself 
from that by being a premium loca-
tion for a night out. 

“We have a big, gold-plated mas-
terclass table in the middle of the 
venue and a stage area for a DJ on 
a Saturday and live music on Sun-
days,” he added.

n Association chair John Angus.

Hoteliers call for more 
say over city’s future
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Bottega Birmingham
Unit 1, Arena Birmingham, King Edwards Road, Birmingham, B1 2AA

NEW YEAR’S EVE

Masked Ball
Tickets £95 per person

To book call 0121 274 4199 or for more infomation and to book a table at 
www.bottegabirmingham.co.uk/events

New Years Eve 2019 - 210-295.indd   1 27/10/2019   9:46 pm

n Members of the Birmingham Hoteliers’ Association meeting in the city centre to coordinate a single voice for the local hotel industry.

Offering the homeless
a helping hand

n PCSO Harry Qureshi 
(left) and Westside 
warden Dimitrios 
Mitropoulos on 
patrol and (above) 
PCSO Dave Shipley 
offers help.

By Luisa Huggins

n John Paul, of The Alchemist.

n New Alchemist staff members 
Tomi Jzekely, Emily Johnson and 
Billy White get to work.
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Hey, Sabbath fans – don’t get

By Steve Dyson

The heavy metal bench which was in-
stalled on the newly-named Black Sab-
bath Bridge on Broad Street back in June 
has quickly become a new mecca for tour-
ists and rock fans.

Thousands of visitors have enjoyed having 
their pictures taken sitting on the new bench, 
which pays tribute to Tony Iommi, Geezer 
Butler, Ozzy Osbourne and Bill Ward, the 
city’s legendary heavy rockers.

Many of these images have since been 
posted, liked, retweeted and shared across 
Twitter, Facebook, Instagram and LinkedIn, 
and we’ve used just a few of them here.

But what’s happened to the bench since 10 
October, when workers in hard helmets and 
yellow jackets were seen using a crane and 
lorry to remove it?

Don’t get ‘Paranoid’, it’ hasn’t simply 
disappeared ‘Into The Void’!

We want to reassure Westside BID mem-
bers and the general public the missing bench 

is only taking a temporary absence while the 
West Midlands Metro tram extension works 
take place.

Westside BID is now safely storing the 
iconic bench in a secret warehouse in an 
inner city suburb, and it will be returned to 
the Black Sabbath Bridge once all the tram 
works have been completed.

Mike Olley, general manager of Westside 

BID, said: “Our Black Sabbath events in the 
summer brought unbelievable media cov-
erage to the area, with press teams visiting 
from as far away as South America.

“When the bench returns, we’ll let BID 
members, the general public and the wider 
world know, and hopefully we will attract 
even more visitors to the site for its reinstal-
lation.”

Christmas 2019 Christmas 2019

...the bench
will be back!

HMeanwhile, if you had your picture taken on the bench between 26 June and 10 October this year, post the picture on Twitter or Instagram with your details and include our @WestsideBID handle.We’ll then repost your images across all our social media platforms, and the owner of best shot will win the chance to shake the hand of Black Sabbath’s Tony Iommi when he revisits the bench via the new tram extension.

n The Black Sabbath bench is carried away by a lorry and (above right) rock legends 
Geezer Butler and Tony Iommi at the grand unveiling in Broad Street in June 2019.
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New breakfast menu launched

Big city developments 
are real hot property

By Tony Collins

Two landmark developments at 
the heart of the Westside BID 
area were successful in a pres-
tigious property awards compe-
tition.

The Centenary Square develop-
ment, which has transformed the 
outdoor area into a world-class 
public space, was named Construc-
tion Project of the Year in the recent 
Insider’s West Midlands Property 
Awards.

And in a double success story for 
the BID area, the new HSBC UK 
corporate headquarters at 1 Cente-
nary Square was judged runner-up 
in the same competition.

The Insider’s West Midlands 
Property Awards, held at the Hilton 
Birmingham Metropole Hotel on 7 
November, were open to architects, 
developers and construction com-
panies from across the region.

The redevelopment of Centenary 
Square, completed in July this year, 
was carried out by construction 
firm Bouygues UK and Graeme 
Massie Architects on behalf of Bir-
mingham City Council.

The project sought to create a dy-
namic new outdoor venue as well 
as improve the setting for historic 

buildings such as the Hall of Mem-
ory.

It incorporates groves of various 
trees, a large ‘reflecting pool’ that 
doubles as an events space when 
drained, and a grid of 25m-tall 
lighting columns.

Meanwhile, the new HSBC build-
ing at 1 Centenary Square is a 
210,000 sq ft office block built by 
Galliford Try on a site owned by 
Kier Property, who recently secured 
the purchase of Arena Central.

The building comprises ten upper 
floors in a design of three interlock-
ing ‘blocks’, and features two off-
set balconies providing outstanding 
views over Centenary Square to the 
front and the recently landscaped 
Arena Central public area to the 
rear.

Westside BID general manager 
Mike Olley said: “These thorough-
ly-deserved awards are a reflection 
of all the exciting projects that 
Westside has now and coming up in 
the future.”

Graeme Massie said: “It’s great 
that a development like Centenary 
Square can win an award like this. 
We are proud to have been involved 
in such a project which has acted as 
a catalyst for the transformation of 
the area.”

n Birmingham’s Centenary Square development was named Construction Project of the Year and the HSBC UK HQ (right) was runner-up.

By Tony Collins

Westside businesses who suf-
fered a major loss of trade after 
a burst water main are stepping 
up their compensation claims 
with help from the BID.

Up to 20 restaurants, bars and 
other businesses in the Broad 
Street area attended a compensa-
tion meeting organised by BID op-
erations manager Luisa Huggins.

This saw Andrew Thomas from 
Mayflower Solicitors advising 
BID members on how to make 
claims after turning customers 
away when they were left without 
water for up to a day on 26 Sep-
tember.

The damage to the nine-inch 
mains pipe was caused by work-
ers extending the Midlands Metro 
route along Broad Street.

Mr Thomas said they had re-
ceived “very positive feedback” 

from the 15 to 20 business repre-
sentatives who attended the meet-
ing at O Bar on Broad Street on 5 
November.

He said: “Our role was to pro-
vide information on behalf of the 
BID. We discussed the legal as-
pects and gave businesses various 
options. It’s completely up to in-
dividual businesses whether they 

make a claim through their insur-
ance company or go through us or 
their own solicitor.”

Mr Thomas gave businesses the 
option of seeking compensation 
directly from Midland Metro Alli-
ance, who he said had accepted li-
ability. He added: “Their insurance 
may have offered some cover, but 
there’s the question of how much 

their premiums might be affected 
if they pursue insurance claims. 
We are expecting a number of 
claims and have already received 
some instructions from businesses 
affected.”

Pushkar Cocktail Bar & Dining 
is one of the businesses affected 
after being without water for a day.

Sushil Virmani, operations man-
ager, said: “It was a nightmare. We 
were told at 10.30am we would 
be up and running in a couple of 
hours, but then at 5pm they said 
we wouldn’t be able to open until 
midnight.

“There was a conference at the 
NIA which meant we were taking 
£7,000 a day, so this is probably 
how much we lost by turning cus-
tomers away. We will be putting in 
a compensation claim.”

Westside BID general manager 
Mike Olley said: “We wanted to 
make sure our members are well 
looked after and receive all the 
necessary support and information 
they need in pursuing compensa-
tion.”

Westside World approached 
Midland Metro Alliance for a 
comment but they had no update 
on a previous statement urging 
businesses involved to contact 
their insurance companies.

For more details of how to make 
claims, contact Andrew Thomas at 
mayflowersolicitors.com. 

n The chaotic aftermath of the flooding in Broad Street.

One of Broad Street’s favourite 
snack bars has launched a new 
breakfast menu.

Five Guys, based in the Fiveways 
Leisure Complex, is normally fre-
quented for its burgers and fries.

But now morning visitors will be 
able to feast on menu items includ-
ing egg, egg and cheese, egg and 
bacon, and egg, bacon and cheese 
sandwiches, for £3.95, £4.95, £5.45 
and £5.95 respectively.
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Supported by Hampton on Hilton Broad Street

BID helping to turn on 
tap for water payouts

n Westside BID general 
manager Mike Olley 
addresses the meeting at 
O Bar in Broad Street.

n Andrew Thomas from Mayflower Solicitors (left) and (right) business owners look on with interest.
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The bar’s not ugly, it’s
empowering women!

By Tony Collins

A new bar with a difference is 
preparing to unleash itself as 
Broad Street’s newest go-to 
Christmas and New Year party 
venue this year.

Coyote Ugly Saloon is a coun-
try’n’western-themed bar which 
gave rise to the 2000 movie Coyote 
Ugly, featuring the songs of LeAnn 
Rimes among others.

And it prides itself on empower-
ing women – in particular the 35 fe-
male bar tenders who make up the 
majority of the 50 staff it employs.

Karina Sparks, manager of Coy-
ote Ugly Saloon in Birmingham, 
where the ‘coyote’ barmaids sing 
and dance on the actual bar, said: 
“It’s all about female empower-
ment.

“We had a lot of girls who started 
whose confidence was low and they 
were pretty shy, but the more they 
worked here the more their confi-
dence built up. They’re no longer 
afraid to perform dances or use 
microphones to sing or speak to the 
customers.

“The girls have to learn the dance 
routines and speak to the crowd, 
and that gives them confidence to 
get on the bar and perform.”

The Broad Street bar, which Ka-
rina, aged 25, says attracts around 
3,000 customers a week, has strict 
rules around its bar staff.

She added: “There is no physical 
contact with the girls whether they 
are on the bar or behind it. And no-
one but the girls are allowed on the 
bar.

“Also, we don’t allow their out-
fits to be too revealing. If it’s too 
much, we tell them to go home and 
get changed. Denim shorts or jeans 
are fine, but the problem with full-
length trousers is that the girls get 
really hot, especially when they’re 
dancing.

“Other bars may have just had 
men staring at the girls who served 
them drinks, but they weren’t really 
performers like in Coyote Ugly.”

Westside BID manager Mike Ol-
ley said: “The new Coyote Ugly 

Saloon bar illustrates how Broad 
Street has venues that cater for all 
types of audiences. And our street 
wardens are there to help ensure 
that both bar staff and customers 
are kept safe.”

Birmingham is home to the fifth 
Coyote Ugly bar to open in the UK, 
but the first with a female manag-
er and fully-female management 
committee. Founder and CEO Lil-
ian Lovell opened the first Coyote 
Ugly Saloon in 1993 in New York.

Whatever the weather,  visitors 
to Birmingham are assured of 
a winter wonderland of shows 
at The Crescent Theatre over 
the coming months.

The favourite venue for 
amateur dramatics starts with 
its current seasonal offering of 
A Christmas Carol,  followed by 
The Vicar of Dibley,  Gaslight 
and The Vagina Monologues, 
which are all being staged in 
the New Year. The Crescent’s 
theatre company puts on 20 
in-house productions a year 
in the 300-seat state-of-the-art 
building on Sheepcote Street.

Andrew Lowrie is the 
Crescent’s chairman,  and he’s 
also currently playing Marley 
in A Christmas Carol.

He said: “Maybe the Crescent 
is still one of Birmingham’s 
best-kept secrets – but if it is 
a secret to you then you need 
to visit the theatre and open 
up a whole new world of 
entertainment.”

Charles Dickens’ A Christmas 
Carol runs until December 
14,  followed by The Vicar of 
Dibley,  a stage production 
of Dawn French’s hilarious 
BBC sitcom running from 25 
January to 1 February.

Next up is the contrasting 
drama Gaslight,  from 1 
to 8 February 2020. And 
completing the winter season 
is The Vagina Monologues, 
celebrating women’s sexuality, 
from February 5 to 8.

Crescent’s 
wintertime 
wonders

By Tony Collins

West Midlands actor Lawrence 
Walker will be flying high this 
Christmas as he helps to bring 
festive joy to the centre of his lo-
cal city.

A new re-imagining of author J M 
Barrie’s classic children’s story, Pe-
ter Pan, sees the setting switch from 
London 1904 to a high-rise flat in 
Birmingham.

And helping to suspend belief, 
while being suspended above the 
stage of Birmingham Reperto-
ry Theatre, will be Black Coun-
try-born Lawrence, from Sedgley, 
near Dudley, who takes on the 
central role of the ‘boy who never 
grew up’.

The REP’s Christmas production 
sees Wendy and her brothers sep-
arated from their mother and sent 
to live in a flat in Birmingham. But 
from then on the story is totally fa-
miliar as Peter Pan flies in to whisk 
them to Neverland.

Lawrence, aged 26, from Sedgley, 
who’s only been acting profession-
ally for six years, said: “This is a 
dream job for me because I’ve al-
ways wanted to play this role.

“I spend a lot of time in the air, 
both at the beginning and in Nev-
erland, but also some extra bits that 
hopefully surprise the audience.

“It’s a real workout because you 
are hung from the middle of your 
body. 

“You go to the gym to get fit and 
work on different muscles, mainly 
internal core and lower back,” he 
added.

“A specialist company was 
brought in to provide scaffolding so 
there are lots of different wires we 
use to make it look as though I’m 
really flying.”

Director Liam Steel said Christ-
mas at The REP was always a mag-
ical experience but this year was 
set to be extra-special by creating a 
version of Peter Pan specifically for 
Birmingham audiences.

The company of 18 actors sees 
Lawrence perform alongside Nia 
Gwynne as Hook and a profession-
al stage debut for Cora Tsang as 
Wendy.

Peter Pan opened on 30 Novem-
ber and runs until 19 January 2020. 
Tickets from £15 are available on 
0121 236 4455 or at www.birming-
ham-rep.co.uk

n The spectacular imagery of The 
REP’s Peter Pan show and (inset) 
Lawrence Walker rehearsing.
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Sky’s the limit 
for Brum’s
Peter Pan

n Dancers at Birmingham’s 
Coyote Ugly Saloon and 
(inset left) bar manager 
Karina Sparks.

Bedding down on Snowdon for charity challenge
Intrepid Westside hotel manager 
Katie Grove (pictured front centre) 
helped to raise more than £1,500 
for charity by climbing and making 
a bed on top of Mount Snowdon.

Katie, who works as assistant 
manager for Travelodge Birming-
ham Central at 230 Broad Street, 
joined 12 of her colleagues in 

reaching   the   1,085  -  metre   peak.
Once there, the team completed 

their feat by making the bed which 
hundreds of colleagues and family 
members from across the Birming-
ham area had sponsored them to do.

The team initially hoped their 
adventure would raise £500 for 
the British Heart Foundation, but 

generous donations have now more 
than trebled this target.

Adnan Ahmad, district manager 
for Travelodge hotels in the Bir-
mingham area, said: “They raised 
£1,517, including £200 in Gift Aid, 
and this all went to the company’s 
nominated charity, the British Heart 
Foundation.”



Thousands of visitors are flock-
ing to Westside to enjoy the Big 
Wheel and ice rink which have 
made a welcome return to Cen-
tenary Square after a three-year 
absence.

And as an extra incentive for vis-
itors, city firm Ice Skate Birming-
ham has also unveiled the highest 
attraction ever to come to Birming-
ham – the 55m-tall City Flyer, 
which will be swinging people 
around in chairs.

The redevelopment of Centenary 
Square resulted in the Big Wheel 
and ice rink setting up a temporary 
home in Eastside for the last two 
years, but both attractions are now 
back with a bang until 12 January.

Even better, the 40m wheel now 

has an even better view of the city 
skyline following redevelopment 
work.

Alongside the wheel is the fabu-
lous new 25m square ice rink cov-
ered by a transparent weather-proof 
canopy with hundreds of bright 
lights reflecting onto the ice.

Emily Wilson, Ice Skate Bir-
mingham general manager, said: 
“It is great to be back in Centenary 
Square after three years away and 
we hope that thousands of people 
will come and enjoy the wonderful 
attractions we have on offer.”

The ice rink costs £10.50 (£8.50 
for under 12s) per 45 minutes, 
while the Big Wheel and City Flyer 
each cost £5.

To find out more about the Big 
Wheel and ice rink, go to ic-
eskatebirmingham.co.uk
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A host of Christmas activities 
will be taking place at 
Broadway Plaza over the 
festive season,  ranging from 
blockbuster films to rock 
climbing.

There’s also a range of 
seasonal treats on offer 
from various stores,  bars, 
restaurants and other 
venues,  including festive 
menus at Philpotts, 
Broadway Casino,  I-Krave, 
and Costa,  among others, 

plus festive cocktails and 
cookies at Ralph’s Bar and 
Subway respectively.

Seasonal discounts can 
also be found at Frankie 
& Benny’s and Dominos, 
together with a free day 
pass at Nuffield Health.

Other festive treats range 
from a Christmas climb on 
the indoor climbing wall at 
Rock Up,  some festive ‘jingle 
time’ fun at Hollywood 
Bowl,  and a Star Wars triple 

bill for all sci-fi fans at Odeon 
Luxe on December 18.

And for anyone still 
looking for a venue to 
hold their family or office 
Christmas party,  then 
the BID area has venues 
including Mr Mulligans and 
Broadway Casino.

For more information 
about the various Christmas 
offers available, visit the 
Broadway Plaza website at 
broadway-plaza.co.uk 

Broadway Plaza is a winter wonderland

By Tony Collins

n Emily Phillips (left) and Aneesa Riaz get festive at Rock Up.
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n Westside is full of attractions this Christmas, with the wheel (facing page) and ice rink making a welcome return to Centenary Square.

n Chelsea Ndlovu and Paul Upton 
exchange gifts at Hollywood Bowl.

Wheely
great to
be back
in time
for Christmas

n The bar in Centenary Square, offering refreshment to revellers.
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By Steve Dyson

Do you have a story for Westside World? If you have something to tell us about, or if you would like us 
to highlight the work of your business in our next edition, please contact info@westsidebid.co.uk 

Christmas 2019

Celebrated soul star Jaki Gra-
ham set Westside alight with the 
pure pitch and rhythmic bril-
liance of her singing last month.

Birmingham-born Jaki was per-
forming to a packed house at Pizza 
Express on Waters Edge, Brindley 
Place – just a mile up the road 
from where she was brought up in 
Ladywood.

A packed audience swooned 
as Jaki belted out her favourite 

numbers including Step Right Up, 
Round & Round, Ain’t Nobody 
and many more, along with sever-
al other popular disco hits.

In the crowd was Westside BID 
general manager Mike Olley and 
his wife Lorraine, keen to see Jaki 
for the first time since she was 
honoured on Broad Street’s Walk 
of Stars back in 2012.

Mike said: “Jaki gave a con-
summate performance that was 
faultlessly entertaining, her voice 
demonstrably brilliant at whatever 

pitch she reached. She really did 
seem to be at her peak.

“She’s a complete show wom-
an and her performance gripped, 
engaged and really captured the 
audience. The warmth that flowed 
between her and everyone watch-
ing was astonishing.”

Jaki is considered by the music 
world to be one of soul’s true pi-
oneers, paving the way for many 
a black British female solo artist 
who followed her. 

She scored international success 

with a string of hits starting in  
1985, making the Music Guinness 
Book of Records in the 1980s as 
the first black British female solo 
artist to have six consecutive top 
20 hits.

Jaki appeared at Pizza Express 
on Friday 8 November. 

The popukar chain has regular 
live performances across the UK, 
and its schedule for the Waters 
Edge venue is at pizzaexpresslive.
com/venues/pizzaexpress-live-bir-
mingham.

n Jaki Graham performs to a packed house at 
Pizza Express on Water’s Edge, Brindley Place.

An evening 
of pure 

magic with 
Brum soul 

legend Jaki


